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Application of total quality management for improving hygienic hand dis-
infection compliance among healthcare workers

WU Wen-ging (Shandong Medical College Af filiated Hospital , Linyi 276000, China)

[Abstract] Objective To explore the method to improve hygienic hand disinfection compliance among healthcare
workers. Methods A series of measures were drawn up by applying total quality management (TQM) theory and
method to improve hygienic hand disinfection compliance among healthcare workers, investigated data of June, 2008
was as basic information, 2009 — 2010 was intervention enforcement stage, and data was summarized in 2010 . Re-
sults Three investigations between June,2008 to June,2010 were carried out, the hygienic hand disinfection compli-
ance rate rose from 35.23% (315/894) in 2008 to 53. 11%(563/1 060) in 2010, there was significant difference be-
tween the two (5> = 62. 65, P<C0. 01). Conclusion TQM can enhance effectively the compliance to hygienic hand
disinfection among healthcare workers.
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Table 1 Healthcare workers’ compliance rate of hygienic hand disinfection between 2008—2010( %)

1 H 2008 4F 2009 4E 2010 4F e P
RIE  EflERET 22.73(25/110) 28.80(36/125) 38.64(51/132) 4.07 =0. 05
R F S 38. 64(51/132) 47.06(72/153) 59. 34(89/150) 4. 40 >(. 05
TR EACHT 24.59(15/61) 33.34(29/87) 39.09(43/110) 1.97 >0. 05
T B B A S 40. 67(85/209) 42.86(102/238) 56. 17(123/219) 4,49 >0. 05
WFEE 23.48(27/115) 26. 35(44/167) 38.69(65/168) 15.29 <0. 05
TC R ARAET 41.95(112/267) 49, 82(139/279) 68.33(192/281) 12. 45 <0. 05
Bl A 26.59(92/346) 31.19(121/388) 44,13(169/383) 13.19 <0.05
it 42, 40(173/408) 47.87(236/493) 59. 77(315/527) 10. 33 <0.05
L5 PN 35.71(50/140) 38.69(65/168) 52.67(79/150) 3.85 =0, 05
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